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“	Apex Technology has lowered our annual technology operating 

costs while improving the level of support we receive. They have 

proved to be outstanding in areas of equipment knowledge, 

problem solving, and computer skills, and have demonstrated a 

devoted work ethic towards the city. I would gladly recommend 

their services to anyone.”

Arianne Pare
Office of Mayor Leo Fontaine	
City of Woonsocket, RI

TelephoneManaged Telephone Services

Apex provides fully managed “Voice Over IP” (VoIP) telephone solutions for 

companies of any size. Whether it’s an on-premise or off-site hosted solution, a Cisco 

Unified Communications platform, a 3Com solution or other hosted VoIP service, 

Apex does everything. From design, installation and training to ongoing support and 

maintenance, Apex will manage it all — enabling you to focus on your core business. 

We offer integrated voice/data IP carrier circuits and services to mesh nicely with 

the VoIP system of your choice. And it’s all done seamlessly in one bundled offering 

with a predictable and affordable monthly expense. 

Companies that have previously purchased telephone systems have recognized the 

costs associated with being their own telephone company. And they still have to 

deal with the actual telephone companies for the voice, data and internet circuits 

that work with their systems. However, implementing and managing telephone 

systems internally is usually cost prohibitive. A better and more affordable option is 

a managed telephone offering from Apex. 


